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May 16, 2013
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Robert Plock
6827 Latta Pkwy.
Dallas, TX 75227

Dear Robert Plock,

Patient Name: Robert Plock
Admission/Start Date: 5/17/2013
Reference Number: 20130516-000307

We received a request to review outpatient services for you. This letter is notification regarding the review
of clinical information necessary to determine if they are medically necessary, as defined in your plan
document. Based on the information submitted, we have determined the following treatment is medically
necessary.

Code: 72141
- Magnetic resonance (eg, proton) imaging, spinal canal and contents, cervical; without contrast
material
Number of units: 1 Dates: 5/17/2013 To 6/16/2013
Code: 72148
Number of units: 1 Dates: 5/17/2013 To 6/16/2013
Code: 72146
Number of units: 1 Dates: 5/17/2013 To 6/16/2013

The information in this letter does not guarantee payment or benefits.

Please note payment is based on the submitted claim, the actual health care services received, the medical
guidelines and policies in place at the time of service and the member's plan of benefits when the services
are received.

To confirm benefits, please call your customer service representative at the toll-free number listed on
your member ID card.

If more treatment is necessary, another medical review will be required.
Sincerely,
Care Management

UMR

cc: Andrew Park
American Health Imaging of Dallas

UMR Care Management
PO Box 8042
Wausau, WI 54402-8042



